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Chapter 7
Transit
This chapter summarizes existing and future transit needs in the City of Tigard.  The following sections
outline the criteria to be used to evaluate needs, provides a number of strategies for implementing a
transit plan and recommends a transit plan for the City of Tigard.  The needs, criteria and strategies
were identified in working with the City's TSP Task Force.  This committee provided input regarding
the transportation system in Tigard, specifically exploring transit needs. The methodology used to
develop the transit plan combined citizen and staff input.

NEEDS

There are currently 12 fixed bus routes which provide service within the City of Tigard.  These bus routes
are summarized in Chapter  3 (Existing Conditions).  There are four express routes providing service to
Tigard residents (12E, 64X, 92X and 95X). Existing transit headways on bus routes in Tigard range from
10-15 minutes on Routes 12 and 92X to about 30 minutes on Routes 76 and 78 during peak commute
periods.

Metro's Draft Regional Transportation Plan (RTP) identifies the following routes on its Public
Transportation System Map (Figure 7-1)1:

•  ORE 217 HCT Corridor
•  Greenburg/Hall/Durham HCT Corridor
•  ORE 99W (East of ORE 217) HCT Corridor
•  Hall Boulevard (North of ORE 217) Frequent Bus
•  Hunziker Street Frequent Bus
•  ORE 99W (West of ORE 217) Primary Bus
•  Scholls Ferry Road (East of Murray) Primary Bus
•  121st/Walnut Street Primary Bus
•  68th Parkway/Hampton Street Primary Bus
•  72nd Avenue (South of Hampton) Primary Bus

Based upon these designations, the City of Tigard designates all bus stops on HCT Corridors and
Frequent Bus routes as Major Transit Stops.  In addition, all park and ride sites and transit stations are
designated major transit stops (Downtown Tigard, Washington Square, park and ride at ORE 99W/72nd

Avenue).   While Tri-Met bus ridership in Tigard increased by 35% from 1990 to 1994 and another
15% from 1994 to 1999 (comparing 12 routes), transit ridership represents 6 percent of Tigard PM peak
hour trip making.

                                                     
     1  Public Transportation System Map, Metro, Version 4.0, December 1, 1997.
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Existing Tri-Met service covers nearly all of the routes established in the Metro Public Transportation Plan
today.  Primary routes provide the backbone of the transit system and are intended to provide high quality
service operating at frequencies of 15 minutes all day.  The HCT service on Hall that diverges to Durham
should be considered to stay on Hall to the south when Hall is extended in the future.

All of Tri-Met’s bus routes are accessible and most are equipped with lifts.  Every Tri-Met bus has priority
seating near the front for seniors and passengers with disabilities.  Tri-Met also operates a LIFT program
for those who are unable to use Tri-Met buses or MAX because of a disability. One of Tigard’s greatest
transit needs in the future will be improving transit service to the southwest portion of the City where much
of the new development is occurring.  Tri-Met has identified Durham Road and Barrows Road for transit
service in the future.  Rapidly increasing employment and housing creates a much greater opportunity to
create productive public transit routing in Tigard.

CRITERIA

Tigard’s TSP Task Force created a set of goals and policies to guide transportation system development in
Tigard.  These goals and policies represent the criteria that all transit improvements in Tigard should be
compared against to determine if they conform to the intended vision of the City.  A few of these policies
pertain specifically to transit needs:

Goal 2
Policy 2 The City shall coordinate with Tri-Met, and/or any other transit providers serving

Tigard, to improve transit service to Tigard.  Fixed route transit will primarily use
arterial and collector streets in Tigard.  Development adjacent to transit routes will
provide direct pedestrian accessibility.

Policy 7 Tigard will participate in vehicle trip reduction strategies developed regionally
targeted to achieve non-single occupant vehicle levels outlined in Table 1.3 of the
Regional Transportation Plan.

Policy 8 Tigard will support the development of a commuter rail system as part of the regional
transit network.

Goal 5
Policy 1 Design and construct transportation facilities to meet the requirements of the

Americans with Disabilities Act.

STRATEGIES

Tri-Met is responsible for any changes in routes through their annual transit service plan process.  In order
for the City to have its transit needs assessed, the City can provide input to Tri-Met through this process.

Several strategies were developed for the implementation of future transit facilities in Tigard.  These
strategies were developed to provide the City with priorities in providing guidance to Tri-Met since it is
likely that the available funding will be insufficient to address all of the projects identified in the Transit
Master Plan. 
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Strategy 1 - "Provide Commuter Rail"

This strategy focuses on providing Commuter Rail through Tigard.  This allows greater connectivity to the
regional transit network and to other nearby Cities such as Hillsboro, Tualatin and Wilsonville.   Stations
in the Tigard area would be located in the Downtown Area and near Washington Square.  Beyond the
current Beaverton/Wilsonville proposal, the significant traffic operational problems in the ORE 99W
corridor make extended commuter rail service to Sherwood, Newberg, McMinnville, Spirit Mountain and
the coast requires further study.

Strategy 2 (Tie) - "Provide Service Often (i.e. every 15 minutes) in Peak Commute
Periods"

This strategy focuses on decreasing the headways between buses during peak morning and evening
commute periods.  This increases operating costs for Tri-Met and without increased ridership (or potential
for more ridership), Tri-Met would not upgrade services.  In the 1999 service plan, Tri-Met focused on
more frequent service.

Strategy 2 (Tie) - "Provide Express Routes to Regional Employment Centers (i.e.
Downtown Portland, Washington Square)"

This strategy is aimed at providing service directly from Tigard to regional employment centers.  This might
include a few stops in Tigard followed by express service to downtown Portland (one or two stops at park
& ride lots  along the way) or Beaverton Transit Center, etc.

Strategy 2 (Tie) – “Provide Bus Shelters/Improved User Amenities”

This strategy focuses on installation of bus shelters and other user amenities along bus routes in Tigard. The
need for bus shelters at bus stops, as well as other user amenities, should be evaluated in conjunction with
any new commercial or residential development adjacent to a transit street.  One user amenity that got a
favorable reaction from the Task Force was “real time” bus schedule information at bus stops, indicating
how long it would be before the next bus arrives at a particular stop.  Tri-Met’s Planning and Design for
Transit Handbook should be used as a guide in providing transit amenities.  Generally, when a transit stop
has 75 or more daily boardings, transit amenities should be pursued.

Strategy 5 (Tie) - "Provide Access to Employment Areas"

This strategy focuses on providing access to locations where people work in Tigard.  Employment areas
in and near Tigard might include Washington Square, Tigard Triangle, ORE 99W and Sequoia
Parkway/72nd Avenue.

Strategy 5 (Tie) – “Provide More Local Transit Service”

This strategy focuses on providing more transit service on local routes (typically near where people live),
rather than primarily on arterials and collectors.  An assessment of existing transit route coverage in Tigard
was done comparing current and future placement of transit services in relationship to land use densities
that would be supportive of transit use.  The land use data from the travel demand forecast model was
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utilized in this assessment. A one quarter mile “buffer” was established around each transit stop and
compared to the adjacent land use.   The existing conditions indicate that about 80 percent of the land area
in Tigard with density supportive of transit use would be within one-quarter mile of a transit stop (Figure
7-2).  With the proposed future transit service coverage, approximately 85 percent of the land area in Tigard
with land use densities supportive of transit service would be within one-quarter mile of a transit stop
(Figure 7-3).  This does not specifically address the frequency of some of the transit services or the
destinations (which would require coordination with Tri-Met for this strategy to be effectively
implemented).

Strategy 7 – “Provide Access to Commercial Areas”

This strategy focuses on providing access to locations where people choose to do their shopping. 
Commercial areas in Tigard might include Washington Square, the Tigard Triangle, ORE 99W, Main
Street, and the area adjacent to Sequoia Parkway.

 Strategy 8 - "Provide Park & Ride Lots"

This strategy provides park & ride lots at locations where concentrated transit demand exists or where it
is desirable for Tri-Met to stop.

Strategy 9 - "Provide Access to Activity & Service Centers"

This strategy focuses on providing transit access to destinations such as community centers, hospitals,
schools, churches, etc.

Table 7-1 summarizes the strategies in terms of meeting the transportation goals and policies of Tigard.
 The strategies are listed in the priority order as determined by the TSP Task Force.
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Table 7-1
Transit Strategies Comparisons

Policies
Strategy 2-2 2-7 2-8 5-1

1. Provide Commuter Rail
� � � �

2. Provide Service Often in Peak Commute Periods
� � � �

3.  Provide Express Routes to Regional Employment Centers
� � � �

4. Provide Bus Shelters/User Amenities
� � � �

5. Provide Access to Employment Areas
� � � �

6. Provide More Local Transit Service
� � � �

7. Provide Access to Commercial Areas
� � � �

8.  Provide Park & Ride Lots � � � �

9. Provide Access to Activity & Service Centers
� � � �

� Does not meet criteria
� Partially meets criteria
� Mostly meets criteria
� Fully meets criteria

RECOMMENDED TRANSIT PLAN

The strategies that had been developed by the TSP Task Force were then ranked by the committee.  Each
committee member was assigned a certain number of points that he or she could allocate to each of the
strategies according to his or her priorities.  The ranking of these strategies is the same as listed previously.

Potential Project List

Proposed transit routes/facilities are summarized in Table 7-2 and Figure 7-4.  Transit projects were
determined based on strategies listed above and project feasibility.  Park and ride lots, pedestrian districts
and potentially new service areas are shown on Figure 7-4.
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Table 7-2
Potential Transit Projects
Rank Project Description

1 Provide Commuter Rail Station
in Tigard

As part of the Beaverton to Wilsonville Commuter Rail
system provide a park and ride station in downtown
Tigard.
Support regional study of western extensions of commuter
rail service (or comparable options).

2 Provide Transit Amenities at
Major Transit Stops

Provide shelters, information kiosks, etc key transit routes
in Tigard with land use development.  Focus on
development of “SMART” bus stops.

3 Improve Pedestrian Connections
to Transit Facilities

Construct sidewalks, crosswalks, etc. adjacent to transit
routes and facilities (i.e. park-and-ride lots, bus stops, etc.).
Within ¼ mile of bus stops, focus on enhancing pedestrian
access.  Enhance Regional Center and Town Center
pedestrian access to transit.

4 Decrease Headways Provide more frequent transit service during peak commute
periods.

5 Establish Additional Transit
Routes

Provide service along Durham Road and in the western
part of the City (i.e. Durham Road, Barrows Road,
Murray/Walnut/Gaarde) .  Time additional transit service
to coordinate with major road extensions or street
improvements.

6 Add a new Transit Center at the
Murray/Scholls Town Center

Provide a new transit center with the development of the
Murray/Scholls Town Center.  The Downtown Town
Center and Washington Square Regional Center are the
existing Transit Center locations.
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Recommended Land Use Actions

The City of Tigard Development Code includes requirements for land use changes to address transit access.
Section 18.360.090 provides approval criteria related to public transit.

a. Provisions within the plan shall be included for providing for transit if the development
proposal is adjacent to existing or proposed transit route;

b. The requirements for transit facilities shall be based on:
(1) The location of other transit facilities in the area; and
(2) The size and type of the proposal.

c. The following facilities may be required after City and Tri-Met review:
(1) Bus stop shelters;
(2) Turnouts for buses; and
(3) Connecting paths to the shelters.

The only modification to this code provision is to define adjacent as having a bus stop within 500 feet
of the property.


